
Appendix 2 

 

Headlines from Voluntary and Community Sector fortnightly meeting held on 4th January 2022 

The feedback from the VCS is that they are not yet seeing a great rise in demand, but too soon to tell 

although noticeable increase in phone calls today to the Community Wellbeing Service/Age UK 

Solihull.  

The milder weather may be having a positive impact in terms of helping people manage their 

heating and costs a bit better than they would have otherwise been able to. 

Likely to see impact of December heating bills, Christmas spending within January so all 

agencies/services to be mindful of this, as well as the routes to advice, advocacy and 

crisis/emergency support 

Mental health – reflecting the growing interest and recognition of the prevalence of people needing 

help with their mental health, the membership of the Third Sector Assembly continues to grow. Evan 

Grant is leading this and is for organisations that want to participate and contribute to NHS 

strategies, plans and delivery re. mental health. 

Carers – reminder to everyone to signpost and refer people identified as carers and who are 

interested/in need of extra advice and support to the Carers Trust 

Domestic energy – more outreach capacity being provided by Act On Energy to provide people with 

advice and support (to add to training and briefings already available to workforces). 

 

Food: 

Growing set of issues around food with people choosing to access pop-up foodbanks, which aren’t 

asking questions or providing any additional support other than food parcels. This development risks 

undermining the efforts of the foodbank network. 

Some work for SMBC and foodbank network to do around promoting responsible foodbanks and 

practices, as well as supplies and support. Something for all VCSE orgs to recognise and support too. 

 

Energy: 

With people getting their December bills from the sub-zero temperatures we saw before the 

Christmas period there is going to be an increase in people needing help with their energy bills. 

Best approach to promote is 1) ensure that households are engaging with the energy company if 

they’re struggling with their bill, 2) directing households to sources of accredited help and advocacy 

to challenge energy companies that are doing things like switching people on Smart Meters to pre-

payment arrangements and to limit repayments to affordable levels, 3) places people can go for 

crisis support with their energy supply.  


